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	FOR IMMEDIATE RELEASE


	Press Contact:

	Annette Manias



Oasis Solutions Group announces new Client Experience Manager
Louisville, Kentucky April 22,2015 – Oasis Solutions Group (www.oasisky.com), an award winning business management software partner for Sage software, NetSuite ERP, Sugar CRM and Salesforce.com, announced the addition of Dee Dee Crotty as Client Experience Manager.  The Client Experience Manager is a new position created due to the customer demand for additional services provided by Oasis.  
The Client Experience Manager will work directly with the Oasis Director of Client Services to assist with client requests as well as to be pro-active with customers to ensure their experience with Oasis is excellent.    “I am very excited to welcome Dee Dee to the Oasis team.  She brings a level of customer service knowledge that will allow us to ensure we meet and exceed customer expectations”, said Annette Manias, president of Oasis Solutions Group.

Dee Dee began her career as a flight attendant with Delta, receiving intensive training on customer service.  She has also held customer service roles in a number of other smaller companies. Said Dee Dee, “I am thrilled to be a part of the Oasis team because of the commitment to the customer and the way they work as a team to find innovative solutions to meet our customer’s needs.”
.
About Oasis Solutions Group
Since 1991, Oasis Solutions Group has been serving businesses throughout North America with software consulting, development, training and support.  With more than 120 years of combined industry experience, our team of software specialists offer expertise in accounting, human resource management, sales force automation and custom software development.
Oasis Solutions Group has offices in Louisville and Lexington, KY and Nashville, TN
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